OT3bIB Ha aBTOpedepar auccepTaiu YpasmetoBoit Jlnans! PaBuieBHbl Ha TeMy
«CoBeplleHCTBOBAHHE HHCTPYMEHTOB Apoliecca KOMMYHUKALMH M OPraH|3alMH aBTOMOOKIILHOTO
IPOU3BOCTBAY, MPE/ICTABICHHOH Ha COUCKAHHE YUEHOH CTENEHH KaHA11aTa TEXHHYECKUX HayK N0

creuManbHocTH 2.5.22 YnpasieHnue KauecTBoM npoaykuud. Cranaaprusanus. Opranusauus
NPOU3BOJCTBA

Bonpochl cBsi3aHHblE € YJIYYIIEHHSMH B OpraHW3allid MPOM3BOACTBA H KauyecTBa
npoaykuuu Beerga Obuti M OyayT akTyaldbHbIMH. ABTOpP BbLIEJIWJI  acClEKT BIHAHHA
MPOU3BOJCTBEHHOTO KOJUIEKTHBA Ha IPOM3BOACTBO KaK TOYKY OTCYETa B 00JACTh BO3MOXHBIX
yayuuieHui. JleHcTBUTEIbHO, OCHOBHOH TNPOM3BOAMTENIBHOH CHJIOH Ha MallHHOCTPOHTENBHBIX
NpEeANpPUATHAX OCTAETCH KOJUIEKTHB, KOTOPbIH pellaeT BCE€ 3ajJa4Yd HanpaBjeHHbIE Ha BBINYCK
NPOAYKLUMN B COOTBETCTBHH C YCTAHOBJEHHbIMHM IUIAHAMHM M TaKKe BBINYCK MPOAYKLHH B

COOTBETCTBHH C YCTAHOBJICHHBIMH TEXHUYCCKHMH TPCGOBaHHHMH B 00J1aCTH Ka4yecTha.

Tpebosanus HalMOHaTLHBIX cTanaapToB. Takux kak ['OCT P UCO 9001-2015, onHo3HauHO
ONpEeaeIAlOT KaTEeropHH pa3BUTUS TNPOM3BOJACTBA B COOTBETCTBHH C YPOBHEM 3pEIOCTH H
KOMIMETEHIMI  nepcoHana. CTaHIapThl HANpaBISIOT NPEINpHATHS B 00JIaCTh MOCTOSHHOIO

Pa3BHTHA H YJIYUIICHHA B paMKaX CHCTEMbl MCHCIXMCHTA Ka4YCCTBA.

BelleykaszanHbie acnekTsl 00pa3yroT HayuHblii yHaaMeHT paboTbl. beccniopHoi HOBU3HOM
AUccepTalMM  0o0NafaloT Cledylollde MYHKTbl: METOJMKAa M HHCTPYMEHThl 00ecrnevyeHus
TpaHchopMalK TPOU3BOACTBA; HHCTPYMEHThI aHKETHPOBAHHUS W KPOCC-(PYHKIIMOHAILHOM OLIEHKH
NPOU3BOACTBEHHOINO INEPCOHATA; MNPOLECCHbIE HHCTPYMEHTHl OpraHu3aldd KOMMYHWKallMd B
CUCTEME MEHEKMEHTa aBTonpousBoauTtend. [lpakTuueckas 3HauMMocTb paboThbl omnpenenseTcs
peaqM3audeil NPELUIOKEHHBIX pELIEHWH B BHAE YCTOMYMBBIX HWHCTPYMEHTAIbHBIX MNO3MUMUH

AEATeNbHOCTH N0 nepexoy Ha 6osee YpekTHBHYIO CHCTEMY OpraHU3aldy POU3BOACTBA.

PaGoTta cooTBeTCTBYET MacnopTy Hay4yHOH crneuUalbHOCTH 2.5.22. YnpapieHHe KayecTBOM
npoaykunn. Cranaaptusauus. OpraHuzalids MpoM3BOJACTBA. JlMCCepTaHTOM MOATOTOBJICHBI H
onyOankoBaHnsl B u3gaHuax BAK P® 6 crateii, pabota npoiiia BCro HE0OX0AMMYIO anpobalinio Ha

HAay4YHbIX KOH(QEPEHLHSIX.

[lo aBTOpedepaTy MOXHO caenaTh 3aMeYaHHE He CHHJKarollee BHICOKHH YPOBEHb HayuHO-
KBa/MM(pHKALMOHHOH oLeHkH paboThl. B Tabnuiie, npeactaBieHHoi Ha pucyHke 7 (6) Ha cTpaHuue
13, He 10cTaTto4HO 1NO0JHO OOOCHOBAH BBIBOJA O HH3KOM YPOBHE YyueTa TpeOoBaHHIA

TEXHOJIOFHYECKOr o npouecca Npon3BoACTBa IPH NPHUBJICHCHHH pa6OTHHKOB.

Juccepraunonnas pabora u aBTopedepar VYpasmerosoid [JI. P. COOTBETCTBYIOT

npeabsBiseMbiM  TpeGopanusam [lonoxkenus o nopsake NPHCYXKACHAS YYEHBIX CTeneHed, =
Bxoaswmin Neg/ I~ 49L4
Bata 14 MAHZ2026

Camapckuit yHuBepcurer




yrBepxaeHHoM [loctanosiennem npasutesibetBa PO ot 24 centsbpsa 2013r. Ne842. B pabore
pellleHa BaXkHas Hay4yHO-TeXHHMYeckas 3anada. ABrop pabortbl YpasmeroBa /lnana PasuieBHa
3aC/Iy’)KMBAeT HPUCYXKACHUS YYEHOH CTeNeHH KaHauJaTa TEeXHMYECKMX HayK 10 HaydHOMH

cneunanbHoctH  2.5.22 YrpaieHue kauyectBoM npoaykuud. Ctanmapru3auns. OpraHu3auus

NpPpOHU3BOACTBA.

Jupextop Hayunoro uentpa ®I'bY «MHcTHTYT cTanaapTU3alnk», JOKTOP TEXHHYECKHX

HayK. JOLECHT

byakuu Opuit BanepbeBuy

« é » Nf}’ 2026 .

S, byakun HOpuii BanepbeBuu, aato corjiacue Ha BKJIIOUYEHHE CBOMX I1€PCOHATILHBIX JaHHbIX
B JOKYMEHTBI, CBs3aHHbIC C 3aLUMTOM aMccepTalMu YpasmeToBod Jlnanbl PaBuieBHBL, M KX

JanpHen1yo 00paboTky.

] I ” »
b T Zg{ 7 Byakunn IOpuii Banepbesuuy

(n1aTa) (moamnuce)

Anpec ®I'bY «MuctutyT ctanaaptuzaunny: 117418, r. Mocksa, np-kt HaxumoBckuii, A.
31, k. 2. Tenedon: +7 (495) 531 26 44; e-mail: info@gostinfo.ru
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